Dashboard Help

Using the Dashboard Page

The Dashboard page provides you with an overview of various sample elements using widgets that summarize sample
information based on default system parameters and parameters you specify.

Many of the widgets in the Dashboard have links that automatically take you to other pages within the application to
view sample or asset information. You can use the browser's Back button to return to the Dashboard page, or you can
click on the Dashboard tab in the main toolbar.

The Dashboard can include any combination of the following widgets:

e Alert Levels

e Due Overdue Assets

e Quick Search

e Recently Sampled Assets

o Recently Submitted Samples
e Sample Status

o Samples In Progress

e Welcome

Widgets are presented in a four-column layout as shown in the example below. Most widgets occupy only one column
by default, but the Recently Submitted Samples, Recently Sampled Assets, and the Due Overdue Assets widgets
occupy two columns due to their widths.
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Use the scroll bar on the right to view widgets that might not fit within your browser.

RECENTLY SUBMITTED SAMPLES RECENTLY SAMPLED ASSETS k-]
LAB NO. LAB DATE STATUS ~ ASSETID HEALTH HEALTH HISTORY -]
ACES-46162-0103 10/08/2016 In Progress RHNOOGE6 ! Y ¥
ACES-46161-0030 10/07/2016 In Progress RENTAL A h v +
ACES-46161-0029 10/07/2016 In Progress 2250 A { +
ACES-46154-0720 00/30/2016 In Progress TH-60 A AA +
ACES-46148-0058 09/24/2016 In Progress B1MO0G65 ! +

g

DUE OVERDUE ASSETS QUICK SEARCH
COMPONENT ASSET ID DUE/OVERDUE DATE Quick Search
SWING DRIVE WBK00614 11/06/2016 + Scrollbar/

® samples O Assets
BEVEL GEAR 803235 11/05/2016 *
RADIATOR KYY00177 11/04/2016 ¥
HYDRAULIC SYST...  KYY00177 11/04/2016 ¥
TRANSMISSION PEDO0596 11/02/2016 +
Caterpillar @ 2016. All Rights Reserved

You can resize the overall layout by stretching or shrinking the width of your browser and adjusting the layout as
needed. The widgets will remain in their assigned locations and will resize with the browser adjustment; however,
smaller sizing will make it more difficult to view some widget content. The layout width also remains at four columns.

Selecting Widgets to Display

Click on the Page Settings icon found in the top right corner of the page to open a dialog box used to select the widgets
that you want to appear in your Dashboard. Simply check the boxes next to the widget titles you want to use then click

on OK.
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DASHBOARD SETTINGS

Show/Hide Widgets
Quick Search
Welcome

Sample Status

Recently Submitted Samples
Alert Levels

Samples In Progress
Recently Sampled Assets
Due/Overdue Assets

Arranging and Sizing Widgets

Drag and drop widgets to arrange your Dashboard as you prefer. Click and hold down the left mouse button over the
widget's title bar and drag it to the desired location.

You will notice a gray box left behind in the old/current location and another appear when you reach a valid new
location.

GAT DASHBOARD FLEET SAMPLES SUBMIT REPORTS PREFERENCES Welcome PP5.000920D4 ~ Need Help @
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2 oy Monitor Component
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Placing one widget over another moves the lower widget to an adjacent location when you release the mouse button.

You can resize individual widgets by hovering the mouse cursor over the lower right corner, or any edge of the widget,
until you see a two-headed arrow as shown in the example below. Click and hold down the left mouse button to drag the
widget to the desired size.
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SAMPLE STATUS o

I New In Progress

Dashboard Widget Descriptions

Alert Levels Widget

This widget features a two-level doughnut chart. The inner ring shows the number of samples for the selected period
currently assigned to selected alert levels. The outer ring provides additional information by dividing samples for a
selected alert level by the statuses selected.

Hovering the mouse cursor over a segment within the inner or outer ring opens a tooltip showing the details for that
segment.

Clicking on a segment automatically takes you to the Samples page so you can view detailed information about the
samples within the selected set.
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ALERT LEVELS

Monitor Component: 149 - 17.0 %

SOS Alerts

I Action Required
Monitor Component
Il No Action Required

ALERT LEVELS

Action Required - In Progress: 3 - 0.3 %

872
SOS Alerts

I Action Required
Monitor Component
Il No Action Required

ALERT LEVELS

225

Action Required — In Progress: 3 - 1.3 %

I Action Required
Monitor Component

By default, the system displays the last 30 days of available information. Clicking on the Settings (gear) icon at the top
right of the widget opens a Settings dialog box so you can define the Period, Alert Levels, and Status parameters needed.
After setting parameters, click on the OK button to update the sample information displayed within the widget.

ALERTLEVELS SETTINGS ALERTLEVELS SETTINGS

Period Last 90 Days - Period Last 90 Days -

AlertLevels 5 opocpeg -

status I . . |

® Uncheck All
n CANCEL n CANCEL
+Hew
I P
+Closed

Alert Levels | 3 Checked -

+ Check Al
Status | 5 Checked

" Check All

JA Action Required ¥ Uncheck All

+ b, Monitor Component

« o/ Mo Action Required

Due Overdue Assets Widget

The Due Overdue Assets widget provides an overview of assets that are approaching or have missed their scheduled
sampling dates. As the example below illustrates, the value in the Due/Overdue Date column is displayed in red when a

sample is overdue.
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DUE OVERDUE ASSETS o
COMPONENT ASSETID DUE/OVERDUE DATE o
CHAIN CASE RIGHT 83010 101142016 +
CHAIN CASE LEFT 83010 10M1/2016 +
DIFFERENTIAL R. .. 7919 10M10/2016 +
TRANSMISSION P... 7919 10/10/2016 +
HYDRAULIC SYST... 7919 10/10/2016 +

When you click on a link in the Asset ID column, the software automatically takes you to the Fleet page and opens the
Asset Details view for the selected asset.

Clicking on the Settings (gear) icon at the top right of the widget opens a Settings dialog box so you can define the
Period. The available options allow you to look ahead for assets coming due for sampling or back in time to look for
overdue samples. You can also specify a Custom Date to retrieve information for a specific time period.

DUE OVERDUE ASSETS SETTINGS

Period ‘

MNext 7 Days =

Tomaorrow @

Today I CANCEL

Yesterday

Last 7 Days

Last 30 Days

Custom Date

Clicking on the Column Settings (second gear) icon at the top right of the widget’s table opens a drop-down list so you
can select the columns you want to appear within the table. If more than three columns are selected, you will see a plus
sign ( +) appear to the right of the columns indicating that more information is available. Clicking on the plus sign
expands the row so you can view the additional information.
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DUE OVERDUE ASSETS &
COMPOMNENT ASSET ID DUE/OVERDUE DATE @
P
Columns:
SWING DRIVE WBKO00614 11/06/2016 +
+ Component
BEVEL GEAR 803235 11/05/2016 -
v Asset D
Last Sample v Due/Overdue Date
Date:
Jobsite: « Last Sample@ate
v Jobsite
RADIATOR KYY00177 11/04/2016 +

PRSP A LT 15 ST LA T A A A

You can resize the column width by hovering the mouse cursor near the edge of a column header until you see a two-
sided arrow as shown in the example below. Click and hold the left mouse button then drag the edge to the new size.

You can also change the order of the top three columns by hovering the mouse cursor over a column heading until you
see the finger cursor as shown below. Click and hold the left mouse button then drag the heading to the new location.

DUE OVERDUE ASSETS &
COMPONENT s SET ID DUE/OVERTMERDNEEDATE o
CHAIN CASE RIGHT 83010 10/11/2016 +
CHAIN CASE LEFT 83010 10/11/2016 +
DIFFERENTIAL REAR 7919 10/10/2016 n
TRANSMISSION POWER S 7919 10/10/2016 +
HYDRAULIC SYSTEM 7919 10/10/2016 n

Quick Search Widget
The Quick Search widget provides you with a tool to quickly locate samples or assets within the system.

In most cases, type ahead (suggest) values will be displayed as a list below the input field to facilitate the selection of a
specific sample or asset.

When you click on the Samples radio button, the software uses the value entered in the input field to search across a
subset of sample fields.

When multiple samples results are found, the software automatically loads the results in the Samples page.
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When single sample matches are found, the software automatically loads the results in the Sample Details view.

QUICK SEARCH

Quick Search

ACES-39275|

I ACES-39275-1033 J Asseis
ACES-39275-3013
ACES-39275-4043
ACES-39275-4045
ACES-39275-5019

When you click on the Assets radio button, the software will use the value entered in the input field to search across a
subset of assets (equipment) and component fields.

When multiple asset results are found, the software automatically loads the results in the Fleet page.

When single asset matches are found, the software automatically loads the results in the Fleet page Asset Details view.

QUICK SEARCH

Quick Search

kvl

L KYYOD177 ¥ Assets
KYY00250
KYY 00422 @
KYY00440
KYY00446

Recently Sampled Assets Widget
This widget displays information in a table view about assets that have been recently sampled.

When you click on a link in the Asset ID column, the software automatically loads the results in the Fleet page Asset
Details view.

dashboard-help.htmi[11/29/2016 2:42:54 PM]



Dashboard Help

RECENTLY SAMPLED ASSETS £
ASSET ID HEALTH HEALTH HISTORY o
RHNOOG66 ! v Vi +
RENTAL A A v v +
2250 A A i +
TH-60 A AA v +
B1MOO6E6S ! +

(< <4l
I

Clicking on the Settings (gear) icon at the top right of the widget opens a Settings dialog box so you can define the
Period and Alert Levels to filter the samples listed in the table.

RECENTLY SAMPLED ASSETS SETTINGS

Period

Last 90 Days -
«" Check All

¥ Uncheck All

“ CANCEL

J& Action Required
+ 1 Monitor Cvu-m|3»a-r'|v;:-r'|t@:|

+" Mo Action Required

Clicking on the Column Settings (second gear) icon at the top right of the widget’s table opens a drop-down list so you
can select the columns you want to appear within the table. If more than three columns are selected, you will see a plus
sign ( + ) appear to the right of the columns indicating that more information is available. Clicking on the plus sign
expands the row so you can view the additional information.
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RECENTLY SAMPLED ASSETS o
ASSETID HEALTH HEALTH HISTORY @
~ Columns:
RHNOOGEE ! v i +
+ Asset D
RENTAL A e -
+ Health History
~
Component:
P v Component
Lab Date: 09/30/2016
o v Lab Date
Lab No.: ACES-46154-0120
Status: In Progress v Slalus
Asset Serial P v v Asset Serial Number
2950 A h A4 + v Jobsite
TH-60 A AN ¥

You can resize the column width by hovering the mouse cursor near the edge of a column header until you see a two-
sided arrow as shown in the example below. Click and hold the left mouse button then drag the edge to the new size.

You can also change the order of the top three columns by hovering the mouse cursor over a column heading until you
see the finger cursor as shown below. Click and hold the left mouse button then drag the heading to the new location.

RECENTLY SAMPLED ASSETS n
ASSET ID C@dEALTH HEHE T HIBTSIRORY o
RHNOOG66 ! v /i +
RENTAL A h v, ¥
2250 A VY ¥
TH-60 A AA ¥

1

Recently Submitted Samples Widget
This widget displays samples that were recently submitted in the system using a table view.

When you click on a link in the Lab No column, the software automatically loads the results in the Samples page
Sample Details view.
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RECENTLY SUBMITTED SAMPLES o
LAB NO. LAB DATE STATUS ~ o
ACES-46162-0103 10/08/2016 In Progress *
ACES-46161-0030 10/07/2016 In Progress +
ACES-46161-0029 10/07/2016 In Progress +
ACES-46154-0120 00/30/2016 In Progress +
ACES-46148-0058 00/24/2016 In Progress +

%

Hovering the mouse cursor over a link in the Lab No column opens a tooltip like the one shown in the example so you
can quickly view related sample and fluid information, and recommendations (if available).

RECENTLY SUBMITTED SAMPLES o

LAB NO. SAMPLE INFORMATION ¥

Status: In Progress
ACES-46162-0103
Activity:  Email Sent

ACES-46161-0030 FLUID INFORMATION

Meter: 1463 Fluid Brand: CATDEOULS
ACES-46161-0029 '
Meter On Fluid: 158 Fluid Type: 0IL
ACES-46154-0120 4 Fluid Change: Mo Fluid Weight: 10W-30
Filter Change: Mo Makeup Fluid:

ACES-46148-0058
RECOMMENDATION
ALUMINUM AMD IROMN ARE HIGH. POSSIBLE CRANKSHAFTICAMSHAFT
OR BEARING WEAR. STOP UNIT IMMEDIATELY TO CORRECT
PROBLEMS. AFTER INSPECTION, CHAMGE OIL AND FILTERS.

RESAMPLE IN 100 HOURS TO MONITOR. E-MAILED RESULTS TO
CUSTOMER.

Clicking on the Settings (gear) icon at the top right of the widget opens a Settings dialog box so you can define the
Period for the samples submitted to filter the samples listed in the table.
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RECENTLY SUBMITTED SAMPLES SETTINGS

Period Last 90 Days M

n CANCEL

Clicking on the Column Settings (second gear) icon at the top right of the widget’s table opens a drop-down list so you
can select the columns you want to appear within the table. If more than three columns are selected, you will see a plus
sign ( + ) appear to the right of the columns indicating that more information is available. Clicking on the plus sign
expands the row so you can view the additional information.

RECENTLY SUBMITTED SAMPLES o
LAB NO. LAB DATE STATUS -~ @
\CES AB169.0103 Columns:
Al S 1he - 10/08/2016 In Progress +
+ Lab Date
ACES-46161-0030 10/07/2016 In Progress -
« Status
Asset ID: 2313 v Asset D
Jobsite:
+ Jobsite
Component 4308442
Serial No.: v Component Serial No.
ACES-46161-0029 10/07/2016 In Progress +
ACES-46154-0120 09/30/2016 In Progress +
ACES-46148-0058 00/24/2016 In Progress +

You can resize the column width by hovering the mouse cursor near the edge of a column header until you see a two-
sided arrow as shown in the example below. Click and hold the left mouse button then drag the edge to the new size.

You can also change the order of the top three columns by hovering the mouse cursor over a column heading until you
see the finger cursor as shown below. Click and hold the left mouse button then drag the heading to the new location.
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RECENTLY SUBMITTED SAMPLES &
LAB NO. @AB DATE SIS S- ~ &
u
ACES-46162-0103 10/08/2016 In Progress +
ACES-46161-0030 10/07/2016 In Progress +
ACES-46161-0029 10/07/2016 In Progress +
ACES-46154-0120 00/30/2016 In Progress +
ACES-46148-0058 09/24/2016 In Progress +

Samples In Progress Widget

The Samples In Progress widget provides you with an overview of samples that are in progress within the sampling
process.

Columns are organized by activities, which are shown on the X-axis. Hovering the mouse cursor over an entry in a
column opens a tooltip to reveal the number of samples assigned to a specific alert level within the activity.

When you click on an entry within a column, the software automatically switches to the Samples page so you can view
more detailed information about the samples assigned to the activity.

SAMPLES IN PROGRESS o

?
Mo Action Required
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By default, the system displays the last 30 days of available information. Clicking on the Settings (gear) icon at the top
right of the widget opens a Settings dialog box so you can define the Period, Alert Levels, and Activities parameters
needed. After setting parameters, click on the OK button to update the sample information displayed within the widget.

SAMPLES IN PROGRESS SETTINGS

Period Last 90 Days

Alert Levels | 3 Checked

Activities s Iy
% Uncheck All
«IA Action Required

+ b, Monitor Component

« o/ No Action Required

n CANCEL

Sample Status Widget

SAMPLES IN PROGRESS SETTINGS

Period

Alert Levels

Activities

Last 90 Days hd
3 Checked -

1 Checked -

“ CANCEL

«" Check All
% Uncheck All

 Action Taken

Email Sent

Dealer Consult

None

Use the Sample Status widget to quickly check the number (or percentage) of samples in the system that have been
assigned to specific statuses over a specified time range.

Hovering the mouse cursor over a slice in the pie chart opens a tooltip showing the number and percentage of samples

assigned to the specific status.

When you click on a slice in the pie chart, the software automatically switches to the Samples page so you can view
more detailed information about the samples assigned to the related status.

Clicking on an item in the legend below the pie chart toggles the display of that status within the chart.

SAMPLE STATUS o

i

In Progress: 5 - 2.3 %

SAMPLE STATUS

£ =3

Il New

In Progress

In Progress

Clicking on the Settings (gear) icon in the top right corner opens a dialog box used to define the period for the samples.
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SAMPLE STATUS SETTINGS

Period Last 60 Days v

CANCEL

Welcome Widget

The Welcome widget provides you with general information about the application along with information about the last
time you logged into the system. The widget can also include message from the system administrator.

WELCOME

Last Login: Fri, October 7, 2016 09:16:05
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